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A Informagdo Cientifica na Pratica Médica: Estudo do
Comportamento Informacional do Médico-Residente*

Scientific Information in Clinical Practice: Information Behavior Study of Medical-Residents

Martha Silvia Martinez-Silveira

Osmeédicos, em suapréticaclinica, vivenciam necessidadesdeinfor magdo muito especificasem
relacio asquaiscar acter isticascomo exatid&o, confiabilidade e presteza sdo fundamentais. Face
ao crescentevolumedalliteraturamédica, essespr ofissionaistém encontrado dificuldadeem
obter acesso ainfor magdesquefacilitariam o atendimento dosseuspacientes. Com o objetivode
investigar o comportamento infor macional do médico, decor r ente das necessidades sur gidas
durante o atendimento ao paciente, realizou-se uma pesquisa com 73 médicos-residentes no
ComplexoHospital Universitério Prof. Edgar SantosdaUniver sdadeFeder al daBahia. A populagdo
foi examinada utilizando-seatécnicado survey edoincidentecritico atravésdaaplicacdo deum
questionério. Osresultados mostram que o grupo de médicos-residentestem necessidadesde
informacao cientificaparasuapréticaclinica, especialmentesobreotratamento medicamentoso
e o diagnéstico e que, devido as caracteristicas especificas do grupo, essas necessidades se
fundem com umanecessidadedeinformagdo bésica. E, nessesentido, elespriorizam infor magdes
guesdo encontradasatravésda consulta com o médico-super visor ou maisexperiente, ou atr avés
doslivrosdasuacolecéo particular. Osrecur sostecnol égicosdigponiveisainda sdo pouco utilizados
devido afaltadetempo, asdificuldades com o manejo ou ao desconhecimento dos mesmos. A
biblioteca épouco freqiientada, por que osacer vos sdo escassos e desatualizados. Conclui-seque
osprofissionaisdainfor macéo especializados ha &r ea médica podem desempenhar um papel
impor tantenessecendrio, ndo somentecriando servicosinfor macionaiseficientesefacilitando o
acesso ainformacao, mastambém treinando osmédicosno maneg o der ecur soser ealizacao de
suas pesquisasinformacionais.
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Physicians have specific information needsfor clinical practice, which are characterized by the
condition of be exact, trustworthy and useful. Given the enormous increase in the medical
literature, these professionals have encountered great difficulty in finding the information that
could help them treat their patients. In the University Hospital Prof. Edgar Santos, which
belongsto the Universidade Federal da Bahia, a survey was conducted with 73 medical residents,
trying to assess their information behavior. The population was analyzed using regular survey
technique and the critical incident techniquethrough a questionnaire. Theresultsshowthat the
studied group has a need of scientific information; especially in the matters related to drug
therapy and diagnosis, and that the need extendsto more basic fields. Their preferred approach
isto consult the supervisor physician, or another more experienced physician, and maybe some
books in their personal collection. The technological information resources available to them
are underutilized due in part to lack of time, knowledge about how the technology works, and
even total ignorance about the existence of such means. The library is almost not visited, and
appearsto be of no importanceto this population. They considered the collections to be scarce
and outdated, and they didn’t know what was the role of the librarians. The conclusion isthat
information professionalshavea great opportunity to act in thisscenery, aslong asthey devel op
their abilities and invest in specific knowledge in this area. The intervention of medical
information services has to be directed to the specificities of the medical resident, which area
category in between professionals and studentsthat is not yet well studied.

Key words: information behavior, information needs, clinical practice, physicians.

*Dissartacéo de Mestrado em Ciéncia da Informacao, Ingtituto de Ciéncia da Informagdo (ICl) da Universdade Federa da Bahia. Salvador, Bahia, 184p., 2005.



